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ATTACHMENT 1
Automated Voice Response quick reference guide

The chart below illustrates the flow of information needed to use the Automated Voice Response (AVR) system. In the chart, the
abbreviations SSN and DOB refer to social security number and date of birth, respectively; the abbreviations DOS and PA refer to date
of service and prior authorization.

Dial 1-800-WIS-ELIG (947-3544) or
(608) 221-4247 to access the enhanced
provider AVR system. Press 1 to begin.
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Please refer to your PA form for
specific PA status information.
The form is the most complete
source for PA information.
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